121_A

Internal or
external?

Word/Phrase

Pronunciation and stress

Internal

External
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12.1_ A Answers

Internal or | Word/Phrase Pronunciation and stress

external?

Internal cash flow /'kaef flau/
distribution channel / distri'bjuzfn tfaenl/
employee satisfaction /1m plotir saetis'fakfn/
liability /la1a'bilati/
location /lau'kerfn/
net profit /.net 'profit/
operating costs /'pbparertin kpsts/
product quality /.prodakt 'kwolati/
product range / prodakt 'reindz/
productivity /. prodak'tivati/
promotion costs /pra'maufn kbsts/
stock inventory /'stok 1nvantri/
unit cost /'juinit kost/
waste minimization /weist minimai'zeifn/

External competitors /kam'petitaz/

economic cycle

/itke,nomik 'saikl/

interest rates

/'Intrast reits/

market leader

/ ma:kit 'lizda(r)/

market size

/ ma:kit 'saiz/

sales trends

/'sei1lz trendz/

taxation

/teek'seifn/
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Words Smaller subgroups
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12.1_ A Answers

Words

Smaller subgroups

cash flow

finance

liability

net profit

operating costs

unit cost

employee satisfaction

HR

location

marketing

product quality*

product range*

promotion costs

sales trends*

product quality*

operations

productivity

stock inventory

waste minimization

economic cycle

political and economic factors

interest rates

taxation

competitors

market conditions

distribution channel

market leader

market size

product range*

sales trends*
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