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Internal or  
external? 

Word/Phrase Pronunciation and stress 

Internal

External
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12.1_A   Answers

Internal or  
external? 

Word/Phrase Pronunciation and stress 

Internal cash flow /ˈkæʃ fləʊ/

distribution channel /̩dɪstrɪˈbjuːʃn ˌtʃænl/

employee satisfaction /ɪmˌplɔɪiː ˌsætɪsˈfækʃn/

liability /̩ laɪəˈbɪləti/

location /ləʊˈkeɪʃn/

net profit /̩net ˈprɒfɪt/

operating costs /ˈɒpəreɪtɪŋ ˌkɒsts/

product quality /̩prɒdʌkt ˈkwɒləti/

product range /̩prɒdʌkt ˈreɪndʒ/

productivity /̩prɒdʌkˈtɪvəti/

promotion costs /prəˈməʊʃn ˌkɒsts/

stock inventory /ˈstɒk ˌɪnvəntri/

unit cost /ˈjuːnɪt ˌkɒst/

waste minimization /̩weɪst ˌmɪnɪmaɪˈzeɪʃn/

External competitors /kəmˈpetɪtəz/

economic cycle /̩ iːkəˌnɒmɪk ˈsaɪkl/

interest rates /ˈɪntrəst ˌreɪts/

market leader /̩mɑːkɪt ˈliːdə(r)/

market size /̩mɑːkɪt ˈsaɪz/

sales trends /ˈseɪlz ˌtrendz/

taxation /tækˈseɪʃn/
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12.1_A   

Words Smaller subgroups
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12.1_A   Answers

Words Smaller subgroups

cash flow finance

liability  

net profit

operating costs 

unit cost

employee satisfaction HR

location marketing

product quality*

product range*

promotion costs

sales trends*

product quality* operations

productivity 

stock inventory 

waste minimization

economic cycle political and economic factors

interest rates

taxation

competitors market conditions

distribution channel

market leader 

market size

product range*

sales trends*
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